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Reaching the Hispanic Community in
Times of Crisis — Lessons from
Por Nuestra Salud y Bienestar.
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AMI

o Describe the importance of going beyond linquistic
competence.

o |dentify trust brokersin the community you are serving.

e Describe the process for designing an effective
communication campaign to reach your community.
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About Por Nuestra Salud y Bienestar.

How it all started
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POR NUESTRA SALUD Y BIENESTAR
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Poll #1
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Essential Aspects of the Program

Appropriate

Linguistic Medium of

Competen

Trust Broker .. |
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Linguistic Competence
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Linguistic competence

Speaking Spanish is not the same as being linguistically competent

=
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Linguistic competence

Consequences of lack of linguistic competence

\ 4 Insult ' Distrust Misunderstanding
Not all insults “No sabe lo que The difference

are obvious se dice” between
feeling blue and

being blue
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Trust Broker
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Poll #2
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Trust Broker

Finding your Trust Broker

* Not every known person in our circlesis a Trust Broker in the
community

 Ask members of the community who they trust

 What professions are brokers: receptionists, case managers,
coaches, religious leaders

« Community Based Promotoras
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Trust Broker: PROMOTORAS ®

PROGRAMS GRASS ROOTS

1.Vias de la 1. From the community to the

Salud - LHI community: shared cultural,
linguistic and demographic
2. |ldentity characteristics

2. Trained volunteers

3. Reach low-literacy, low
internet access communities

3. CASA
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Trust Broker: Case Manager's

ldentity

Proyecto
Salud

Kaseman
Clinic

Staff is fully bilingual often
has personal experiences of
being social service recipients
as children or youth.

Staff has received trauma-
informed training on helpln.? :
clients through grief, identifying
evidence of domestic violence,
depression, anxiety, and
suicidal ideation.

We have served over 1500
clients;

Made over 1973 referrals;
and

Coordinated case
management and mental
health trainings between
CMs and DHHS.
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Appropriate Medium of
Communication
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©

Appropriate Medium of Communication

What not to do

* English main-stream media does not
reach our community

e TVvsRadio

Do not expect everyone to read their way
through the information you provide

DO NOT use google translate
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Appropriate Medium of Communication‘

Development feedback loop

Y

Community Development
Input of materials

\

Other considerations

 WhatsApp

e Culturally appropriate
characters

 Campaigns that make sense to
the community
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Appropriate Medium of Communication
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In Summary...

To fight COVID in the community... ‘* S

« Speaktheir Language
* Confianza

 Choose the mediums they
frequent.
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Ouestions
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